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General Code of Conduct & Ethics 

 
 

a. Applicability of this Code 

 

These General Code of Conduct & Ethics applies to our Directors, Shareholders, 

Employees, and other Stakeholders of the Company. Details on the Employees’ Code of 

Conduct as outlined in the HR & Administration Policy should apply to our employees. 

 

 

b. Build Trust and Credibility 

 

The success of our business is dependent on the trust and confidence we earn from our 

employees, customers, and shareholders. We gain credibility by adhering to our 

commitments, displaying honesty and integrity, and reaching company goals solely 

through honorable conduct. 

 

 

c.  Respect for the Individual 
 

Apex employees deserve to work in an environment where everyone are treated with 

dignity and respect. The Company and the Group are committed in creating such an 

environment as this will unleash the full potential in every individuals and contributes to 

our business success. 

 

The Company practice equal employment, affirmative action employer and is committed 

to providing a workplace that is free of discrimination of age, gender and race. We are 

against all types from abusive, offensive, or harassing behaviour. Any employee who 

feels harassed or discriminated against is entitled report the incident to his or her manager 

or to human resources. 

 

 

d.  Create a Culture of Open and Honest Communication 
 

Apex practice a culture of open and honest communication. Everyone should feel 

comfortable to speak his or her mind, particularly with respect to ethics concerns. 

Managers are responsible to create an open and supportive environment where 

employees feel comfortable raising such questions. 

 

Management will investigate all reported instances of questionable or unethical 

behaviour. In such instances where improper behaviour is found to have occurred, the 

Company will take an appropriate action. We do not tolerate retaliation against 

employees who raise genuine ethics concerns in good faith. 

 

Employees are encouraged, in the first instance, to address such issues with their 

managers or the HR manager, as most problems can be resolved swiftly. If for any reason 

that is not possible or if an employee is not comfortable raising the issue with his or her 

manager or HR, the Company’s Chief Executive does operate with an open-door policy. 
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e. Set Tone at the Top 

 

Management has the added responsibility in demonstrating, through their actions, the 

importance of this Code. 

 

To preserve the effectiveness of this code, managers are responsible to promptly address 

ethical questions or concerns raised by employees and to take appropriate steps to deal 

with such issues. Managers should not consider employees’ ethics concerns as threats or 

challenge to their authority. 

 

 

f.  Uphold the Law 

 

The Company’s commitment to integrity begins with complying with laws, rules, and 

regulations where we do business. Further, each of us must have an understanding of the 

company policies, laws, rules, and regulations that apply to our specific roles. 

 

 

g.  Corporate Governance 

 

Managing Conflicts of Interest 

A conflict of interest occurs when a director’s personal interest conflicts with his 

responsibility to act in the best interest of the Group. 

 

We operate and make business decisions in the best interest of the Company and we must 

avoid situations where there may be real, potential or perceived conflicts of interest. 

Always declare conflicts of interest where business, financial, relatives, associates, 

family, political or personal interests could interfere with your judgment in carrying out 

your duties for the Company, leading to the interests of the Company being undermined 

or the Company being put at a disadvantage.  

 

Board members and employees must declare all such interests upon joining the Company, 

as and when an actual, potential or perceived conflict arises, and on an annual basis based 

on the calendar year.  

 

If we find ourselves in a situation of conflict before the annual declaration exercise, we 

must declare it in writing within 5 business days.  

 

We should abstain from participating in the Company’s decision-making process or any 

activities that may hinder us from acting in the best interest of the Company. 

 

 

Preventing the Abuse of Power 

We prevent the abuse of power at all times. Any abuse of power will be directed to the 

Group HR and Administration, with subsequent action by the Disciplinary Committee, 

or if it is for the highest level, may go through the whistleblowing channel for its 

resolution.  
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Corruption 

Directors are prohibited to or attempt to offer, give, ask for, accept or receive any form 

of bribe or benefits which could reasonably be expected to influence the performance of 

the director’s duties in any aspect. A bribe occurs when someone attempts to influence a 

decision by offering some form of undue or improper advantage, incentive or favour. 

 

Apex do not tolerate any corruption and we monitor our business activities with our 

adequate procedures and policies. We practice reporting of any potential case of 

corruption and misconduct through our whistleblowing channel and our Disciplinary 

Committee will take a remedial action. Monthly management meeting are held and it is 

a requirement where all Heads of Department are to update on any circumstances and 

subsequently our Board of Directors will be kept informed and updated. 

 

The policy on anti-corruption and policy and procedures on whistle-blowing are 

published on the website. 

 

 

Insider Trading 

Directors who are in possession of price sensitive information are prohibited to trade in 

the securities of the Company or the shares of another listed company if that information 

has not been made public and classified as inside information such as financial results, 

potential acquisitions or divestments, marketing plans or new products.  

 

Directors shall not disclose such price sensitive information to any third party, unless 

they are permitted to do so, or encourage any other person to deal in price-affected 

securities.  

 

Directors shall comply with all applicable laws relating to dealings with the securities of 

the Company and are prohibited to trade in the Company’s securities affected by or on 

behalf of a person with knowledge of relevant but non-public material information 

regarding the Group.  

 

Directors who commits insider trading, may be subjected to the relevant criminal and 

civil actions under Malaysian law which includes Capital Markets and Services Act 2007.  

 

 

Money Laundering 

Directors should not tolerate any form of money laundering activities in the Company. 

 

Appropriate measures are in place to prevent money laundering including strict 

compliance with rules and regulations from the Securities Commissions Malaysia. 

Report on money laundering will be sent to Bank Negara Malaysia if any suspicious 

activities are detected. Periodic training are organised for our employees to ensure all are 

kept abreast with the latest developments on money laundering.     
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h. Set Metrics and Report Results Accurately 
 

Accurate Public Disclosures 

Disclosures made in financial reports and public documents are full, fair, accurate, timely, 

and understandable. This obligation applies to all employees, including all financial 

executives, with any responsibility for the preparation for such reports, including drafting, 

reviewing, and signing or certifying the information contained therein. 

 

Corporate Recordkeeping 

In Apex, we create, retain, and dispose of our company records as part of our normal 

course of business in compliance with the Company’s policies and guidelines, as well as 

all regulatory and legal requirements. 

 

All corporate records must be true, accurate, and complete, and company data must be 

promptly and accurately entered in our books in accordance with the Company’s and 

other applicable accounting principles. 

 

Accountability 

Everyone in Apex are responsible for knowing and adhering to the values and standards 

set forth in this Code and for raising questions if we are uncertain about the company 

policy. Any concern whether the standards are being met or are aware of violations of 

the Code, we must contact the Group HR and Administration. 

 

 

i. Be Loyal 
 

Confidential and Proprietary Information 

Protection of confidential information as well as non-public information entrusted to us 

by employees, customers, and other business partners are integral to the Company’s 

business success. Confidential and proprietary information includes (but not limited to) 

pricing and financial data, customer names/addresses, or non-public information about 

other companies, including current or potential supplier and vendors. We will not 

disclose confidential and non-public information without a valid business purpose and 

proper authorisation. 

 

Use of Company Resources 

Company resources, including time, material, equipment and information, are provided 

for company business use. Employees are trusted to behave responsibly and use good 

judgment to conserve company resources. Managers are responsible for the resources 

assigned to their departments and are empowered to resolve issues concerning their 

proper use. 

 

Media Inquiries 

Apex is a listed company and from time to time, employees may be approached by 

reporters and other members of the media. In order to ensure consistency and accuracy 

of information about the company, all media inquiries shall be directed to the Chairman 

/ Senior Independent Director / CEO. No one are authorised to issue a press release 

without first consultation and approval with the Chairman / Senior Independent Director 

/ CEO. 


